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Where do I find convention information?
The EventCadence app is the source of ALL information before/during/after the convention.

Your login to Cadence is the email used for registration. If you were registered by your NAD

Union/Conference, contact your union/conference registration coordinator if you are not sure

which email was used to register you.

More information: https://convention.adventisteducation.org/convention-app-information/

When will I receive my hotel information?
You should be receiving your hotel confirmation email by Thursday, July 27.

If you are staying in one of these hotels, transportation will be provided through Uber. Watch

for more information through Cadence messaging.

● Courtyard by Marriott Phoenix Downtown 6 minutes

● Residence Inn Phoenix Downtown 6 minutes

● SpringHill Suites Phoenix Downtown 7 minutes

https://docs.google.com/document/d/1SuZJTzlMg7aWD1umno9EW1x-Tu-UotegwQOBmk7xuPk/edit?usp=sharing
https://convention.adventisteducation.org/convention-app-information/


● Best Western Downtown Phoenix 9 minutes

● Cambria Hotel Phoenix – Downtown 15 minutes

● Hilton Garden Inn Phoenix Midtown 15+ minutes

● Embassy Suites Phoenix Downtown North 15+ minutes

● Hilton Phoenix Resort at the Peak 15++ minutes

● Crowne Plaza Phoenix Airport 15++ minutes

● Hampton Inn By Hilton Phoenix Midtown 15++ minutes

Where can I find detailed information on the Light Rail/Valley
Metro?
Quick View

Detailed Information with Hotel Stops

When are the event check-in/registration days and times?
Monday, August 7 Tuesday, August 8

12:00 pm – 6:00 pm 7:30 am – 5:30 pm

What is the event check-in process?
● Once you arrive at the Phoenix Airport, follow the directions provided by your union or

conference to get to your hotel for check-in.

● At the convention center - proceed to the NORTH BUILDING, Level Three, (Pre-function

A-E) for registration and check-in.

● Follow the signs for check-in, where you will print your name badge.

○ You should receive a QR code via email on AUGUST 3 to scan at the badge kiosk.

Watch for this email. It may end up in your junk/spam folder.

○ However, if you do not have the QR code - enter your name to bring up your

badge information.

○ Verify your information is correct and make necessary changes.

● After printing your badge, proceed to your conference/union counter. They will give you

a warm welcome, a lanyard and your convention backpack.

Will there be hotel/housing support at the convention center?
NAD Housing support will be on-site at the NAD Counter area.

https://drive.google.com/file/d/1TULF-5Ox-r5RVUuaNMye_aiSO0ySyChn/view?usp=share_link
https://drive.google.com/file/d/15nyLB8TxwkPO1wnlQ5nuN2LgKqAm0kqK/view?usp=drive_link


What are the resources for ADA equipment and rentals?
This list of services has been recommended by the City of Phoenix.

Arrangements should be made on an individual basis and expense. There is no

equipment provision at the Phoenix Convention Center.

A-1 Golf Cart Leasing, Inc.

P.0. Box 1285 480-855-7800

Chandler, AZ 85244 480-857-4879 (Fax)

Contact: Bobby Johnston A1golfcart@aol.com

Scootaround Mobility Services 888-441-7575

www.scootaround.com

Discover Mobility, Inc.

12645 North Saguaro Boulevard Ste 14 480-836-2210

Fountain Hills, AZ 85268 480-837-2820 (Fax)

Contact: Renee Contino renee@DiscoverMobility.com

Valley Medical Supplies

4030 E. Bell Road#105 602-362-8968

Phoenix, AZ 85032 602-900-4260

Contact: Tim Rutti trutti@valleymedicalsupplies.com

Luggage on Thursday
● Baggage storage will be available for drop-off and pick-up on Thursday, August 10, 7:00

am – 1:00 pm

● Location: North Building, first-floor pre-function North Ballroom 120D. This area runs

along 3rd Street and Monroe Street.

Convention Backpack
You will receive an AE-logoed backpack at your Union booth.

● ﻿﻿Zippered main compartment
● ﻿﻿Includes padded laptop sleeve for 13" laptop
● ﻿﻿Secondary zippered compartment with organizer panel

● ﻿﻿Size: 18" H x 11" W × 4-1/2" D

http://www.scootaround.com/


Hotel Parking
We do not have negotiated pricing for the majority of the convention hotels. There are three

hotels we DO have pricing for:

● Crowne Plaza Phoenix Airport $10/night, self-parking

● SpringHill Suites Phoenix Downtown $0/night, self-parking complimentary

● Best Western Downtown Phoenix $10/night, self-parking

Notifications and Information
The Event Team will be communicating with you throughout the convention through Cadence

notifications. This is especially important if there is a change in schedule or session

cancellation. The app is the ONLY place this information will be posted.🙂

Remember to stay hydrated!


